TIMS Entry-Level Implementation
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TIMS Entry-Level implementation for the Technology Infrastructure Management Console

Entry-Level TIMS Implementation - Remote TIMC support for:
® WAN router including integrated VPN and firewall.

TeChno'ogy Infrastructure ® Cloud Service Providers (CSPs), Web Service Providers (WSPs), and
Management Console (TIMC) Social Network Services Providers (SNSP).

Implementation and Recurring Costs:

TIMC Operator: Autemated TIMI Feeds

- Remate Mogt for A \ " ~E2K Route Statisties - 3
Routers, Switches, = Implementation Cost: None. (If customer aiready has Small Business
WAPs.

Router with Integrated VPN and Firewall support.)

® Recurring Costs: $99/Month for continuous, 24/7 monitoring of WAN
Router and up to three Global Internet WAN Connections to CSPs,
WSPs, and SNSPs.
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Technology Infrastructure Management (TIMS)
TIMS Basic-Level Implementation

(" Basic-Level Technology Infrastructure Management Services (TIMS) Architecture

Remote TIMC Server Implementation
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TIMS Basic-Level implementation for the Technology Infrastructure Management Console

Basic-Level TIMS Implementation - Remote TIMC support for:

= WAN router including integrated VPN and firewall.

Cloud Service Providers (CSPs), Web Service Providers (WSPs), and
Social Network Services Providers (SNSP).

Managed Ethernet Switches.

Wireless Access Points (WAPS).

Technology Infrastructure
Management Console (TIMC)

TIMC Operator: AU Ay Autemated Feeds
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Routers, Switches, - Syskog Records
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Legacy Application and Database Servers.
Intranet Web Server.
LAN-attached End-Point Networking (EPN) Devices.

Implementation and Recurring Costs:

= Implementation Cost: None. (If customer already has Small Business
Router with Integrated VPN and Firewall support.)

® Recwrring Costs: $199/Month for continuous, 24/7 monitoring of WAN
Router and up to five Global Internet WAN Connections to CSPs, WSPs,
and SNSPs.
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Technology Infrastructure Management (TIMS)
TIMS Enterprise Outsourcing-Level Implementation
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TIMS Enterprise-Level implementation for the Technology Infrastructure Management Console

Outsourcing-Level Technology Infrastructure Management -.
includes 24/7 support for Global Intemet WAN, Local Area Network
(LAN). and End-Point Networking (EPN) devices.:

= WAN router including integrated VPN and firewall.

= Cloud Service Providers (CSPs). Web Service Providers (WSPs),
and Social Network Se_nfica Providers (SNSP).

Technology Infrastructure i &xg::fi‘:’s‘e;:;:%‘aips)

Management Console (TIMC) » End-Point Networking (EPN) devices including PCs, MACs,
Tablets, and Smartphones

= TCP/IP-based Legacy Apphcanon and Database Servers.

S ks = Intranet Web Server.
SO SeeoTRAS = VPN Support for Telecommuting and Work-from-Home
L At Mastorsg Employeesl.

T e Nespe = Gateway VPN Support Remote/Branch Offices.

“Pred Lep = QoS and VLAN support for VoIP Routers and IP Phones.

Mty quartrsy, = Media Servers.
) ® CCTV and/or IP-based Surveillance Camera Systems.
v = TIMS Inventory Database.

Outsourcing-Level Console)

Implementation and Recurring Outsourcing Costs:

- #= Implementation Cost: $199. (If customer alveady has Small Business
Router with Integrated VPN and Firewall support.)
® Recurving Outsourcing Costs: $299/Month for LAN and EPN devices,
and 24/7 itoring qf above comp and up to five Global
Internet WAN Connsctions to CSPz, WSPs, and SNSPs.
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Technology Infrastructure Management (TIMS)

Need More Information?

If you need more information, please either visit our website at http://www.jhbarnes.net or contact us at:
(602) 478-4778 or (623) 979-1827.
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